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Investing with adequate urban policies in the enhancement 
of cultural heritage does not only mean regenerating 
neighbourhoods or redeveloping buildings or public spaces. 
Investing in cultural heritage means knowing how to 
reinvent, and therefore innovate, the practice of citizenship: 
improving the usability of contemporary urban services and 
laying the groundwork for a future identity based on 
knowledge and multiculturalism.
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highlights from
the implementation
process    

ROLE MODEL CITIES



ATHENS greece
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Recommendations to cities who wish to follow the same 
path as Athens are: 



know it when you see it. ROCK gave us the tools to see our 
cultural heritage more clearly, to build diverse partnerships 
and provide them with better support.”
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Cluj-Napoca ROMANIA
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Culture is the most powerful story that we can tell together. 
It is the value that we all recognize because it ties all our 
origins together; this is the reason why we have to build on 
this strong base and consider it one of the long-term 
strategic priorities. 
Ovidiu Cîmpean
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Eindhoven

In ROCK Project, the municipality of Eindhoven had two 

The Netherlands
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project;

redevelopment project upfront in order to avoid 



“You can foster trust as a municipality by demonstrating 
commitment, transparency and professionalism”

Tom van Tuijn
city planner at Eindhoven municipality

In the process of reusing Cultural Heritage in co-creation 
with direct stakeholders, you must leave room for new 
initiatives and creative inspiration. As a municipality, it is 

when they can really participate.

Marianne Willemsen – van Noppen
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Liverpool England 
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The most important role for a 
practitioner in urban 
regeneration is to listen. 
Reverent listening is the enabler 
of city co-creation and citizen 
engagement.

Suzanne Jameson

across our entire ecosystem 
from the ROCK project. The 
importance of reciprocal 
exchange with our consortia 
partners, cities and groups has 
never been more important.  
The project was ahead of its 
time, having been fortunate 
enough to participate directly 
with the STI Taskforce for 
SDGs as ROCK Liverpool 
during lockdown, and recent 
EU knowledge transfer we will 
be better able to respond to 
challenges relating to the 
current (human) health, 
economic and climate crisis.

Suzanne Jameson
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elements:

City as a memory - City as a project: It foresees the 
dialogue between the “historic city” and the “city 
as project”, assuming four main pillars: 1) Heritage 
refers to the whole city fabric with its tangible, 

inhabitants is one of the key for fostering heritage 
ownership; 3) A good governance and project 

4) There is the need of a large-scale vision of the
Heritage Site following the UNESCO

Lyon France

cacophony, reducing energy demand and nocturnal 

municipality has tried to understand the usage and 



In the frame of the ROCK project we manage to get quite far in 

group made up of technicians, inhabitants and users of the 
territory has been set up to work on new ways of living and 

Development of tools to analyse the layers of the 
night landscape, developed by students from INSA 
(engineering school);

the help of urban planning agency, INSA students 

based on those developed by the department of 

buildings and facades on the UNESCO site 

of the city and groups of stakeholders (shopkeepers, 

content of the booklets;

a conference at the Gadagne Museum (city 
museum) coupled with urban walks to introduce the 

photographs);

enhancement but also as a cornerstone of Lyon culture;
The most important achievement is the development of a 

Urban planning and CH management now integrates the 
light dimension;

methodologies that have been applied in order to measure 

27



understand the phenomena and to nourish our approach 

important to understand and qualify the subject, understand 

development in several dimensions from the single object (a 

The lessons learnt could be reported as follows:

actors concerned
Always consider the real point of view of the 

Integrate the current usages of the city in the 

Envisage CH on the level of the large landscape (urban 



will be done on private light governance will also contribute 

that is behind this event and how it has evolved from the 

The participation to the ROCK project brought us to the conclusions 
that Cultural Heritage: has to be considered and managed in a very 
transversal way; and Its enhancement is closely linked to territorial 
development at different scales. ROCK project has allowed us to raise 
these two points to our interlocutors and partners and integrate them 

landscape/cityscape and living environments are deeply connected 

development.

Piéranne Gausset
Head of CH service, 
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Turin’s model of sustainable reuse of spaces, through the 
ROCK circular approach, underwent an upscaling process, by 

stakeholders and the places themselves. The model has been 
upscaled in the context of temporary use of CH as a means of 

Turin experimented with the development and management 

Turin ITALY

Through ROCK, Torino also tried to implement its dataset on 
unused and underused buildings and spaces. 



noise related to nightlife in the city centre. 

managers, the temporary events’ organizers, the owners of small 

mapping and suggest policy design for the areas. In the 

decided to spread the ROCK legacy by means of the new 

city center in front of the City Hall, renewing its premises with a 

aimed at storytelling city-change through data, and a series of 

well as a place where the local actors contribute in shaping a 
new vision of the future of the city.

count, can be extremely useful for security monitoring 

The data collected have been made available via 
web-based dashboard and a mobile app. These user 

end users in the form of APIs, with the possibility of further 



sensors and analysis of collected data helped framing the 
issues and provided deeper knowledge on the actual 

spaces which could be successfully used - by public of private 

integrated calendars.

before sharing it with the fairs. The mapping and data 

incomplete columns or columns with badly completed 



Internal resources will eventually be deployed in terms of 

“Despite the ROCK scheme connecting role model and 
replicator cities, the exchange process has been absolutely 
reciprocal. The ROCK living lab approach relating 
technological innovation with a user-centred perspective 
has been very inspirational for a city agency like Torino 
Urban Lab, which has the goal to encourage a larger and 
more effective citizens' engagement in the urban 
transformation process.”
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VILNIUS Lithuania
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Design stage:
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Probably the main achievement 
is not about the well-being 
algorithm, but about courage: 
the courage of the people 
involved in the project to think 
differently and without 
boundaries, the ability of city 
management to take innovation 
and accept risks. Being able to 
look at things from a different 
angle is our greatest 
achievement and being well is a 
symbol of it all.

Dr. Dalia Bardauskiene
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CONCLUSION
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CN EIN LIV LY TUR VIL



CN EIN LIV LY TUR VIL
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HOW RESILIENCE
HAS BECOME
THE NEW NORMAL

ROCK ROLE MODEL CITIES
FACING CORONAVIRUS



ATHENS

Cluj-Napoca
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Eindhoven

LIVERPOOL

43



responsible for delivery of emergency business support 
funded by UK government, and will also administer the newly 

survive, and there will be cascading impacts from this. The 

Cultural city outside the capital, Liverpool is hoping for 

recover from the crisis and has also assisted with local crowd 

Without Walls) and in commissioning with Capital 

parks and street furniture to quickly enable outside dining 
direct response to social distance requirements of the 
tourism/ local hospitality sector.

experience during the ROCK open knowledge week at the 
end of October.

they have been accompanied by municipal services and 

Municipal services, together with other public funders, have 

procedures have been lightened in order to ease funding, 

to create an emergency fund for the cultural sector. The 

The Cultural Observatory in the Piedmont region 

shows in Turin have been cancelled, which had a stronger 

the cultural sector regarding the importance of online 

unused heritage performed by Urban Lab with the support of 
the Politecnico of Torino was almost completed. Onsite 

state of the art has been presented with an online webinar 

Vilnius was hopeful that during the crisis the cultural sector 
would become much stronger, more resourceful and 

transforming culture to digital, it strengthens local 

hearings on architecture and urban development, 

will encourage democracy as all the online events are 

LYON

VILNIUS

TURIN
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